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RR DONNELLEY BOOSTS SUSTAINABILITY AND DATA SECURITY 
WITH NEW ON-SITE DOCUMENT DISPOSAL SYSTEM   
 
New Facilities To Be Rolled Out As Part Of The Leading Outsource Provider’s 
Environmental Strategy   
 
LONDON – June 15, 2009.  RR Donnelley’s Global Document Solutions, a leading provider of 
outsourcing services for customer communications management, has embarked on an new 
environmental project that will further the company’s commitment to sustainability, as well as 
pass added value to its clients. 
 
RR Donnelley’s Global Document Solutions, which handles millions of transactional mail 
documents every year, has just installed new waste disposal equipment at two of its four 
transactional print and mail handling sites in Barnwood and Tewkesbury, Gloucestershire. The 
new automated waste extraction system enables the company to recycle all waste paper 
securely without the need for a separate third party contractor.  
 
Paul Davies, Technical Operations Director, said: “The nature of our print and mail service  
means that we generate recyclable waste on a daily basis. The removal and destruction of 
this waste was previously managed by an off-site third party contractor. As part of our 
continuous improvement programme, and in light of our practices designed to enhance data 
security and reduce the possibility of identity theft, we wanted to take greater control of this 
process. On-site shredding greatly reduces the risk of any documents containing sensitive 
data falling into the wrong hands.”    
 
Paul added: “This project is part of our environmental strategy, but also represents another 
way that we are offering added value and enhanced security to our clients.”  
  
The new waste disposal service, which is provided free of charge to GDS clients, shreds all 
waste paper into 10mm pieces before being automatically vacuum extracted to a central filter 
and compactor system. The new system is set to be rolled out across the company’s other 
two UK transactional print and mail sites, in Milton Keynes and Gateshead, later this year – 
with similar plans in place for one of its high volume document scanning sites in Leicester. 
 
More information about RR Donnelley’s customer communications outsourcing services is 
available at www.rrdgds.com 
 
About RR Donnelley 
RR Donnelley (NYSE: RRD) is the world’s premier full-service provider of print and related 
services, including business process outsourcing. Founded more than 144 years ago, the 
company provides products and solutions in commercial printing, direct mail, financial printing, 
print fulfilment, labels, forms, logistics, call centres, transactional print-and-mail, print 
management, online services, digital photography, colour services, and content and database 
management to customers in the publishing, healthcare, advertising, retail, technology, 



financial services and many other industries. The largest companies in the world and others 
rely on RR Donnelley’s scale, scope and insight through a comprehensive range of online 
tools, variable printing services and market-specific solutions.  

For more information, and for RR Donnelley's Corporate Social Responsibility Report, visit the 
company's web site at http://www.rrdonnelley.com. 

Use of Forward-Looking Statements 
This news release may contain "forward-looking statements" as defined in the U.S. Private 
Securities Litigation Reform Act of 1995. Readers are cautioned not to place undue reliance 
on these forward-looking statements and any such forward-looking statements are qualified in 
their entirety by reference to the following cautionary statements. All forward-looking 
statements speak only as of the date of this news release and are based on current 
expectations and involve a number of assumptions, risks and uncertainties that could cause 
the actual results to differ materially from such forward-looking statements. Readers are 
strongly encouraged to read the full cautionary statements contained in RR Donnelley's filings 
with the SEC. RR Donnelley disclaims any obligation to update or revise any forward-looking 
statements. 
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